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Over the past few years, Twitter has experienced explosive growth, 
attracting celebrity users, and a growing mountain of media and 
blog coverage.

Sysomos Inc., one of the world�s leading social media analytics companies, conducted an 
extensive study to document Twitter�s growth and how people are using it. After analyzing 
information disclosed on 11.5 million Twitters accounts, we discovered that:

�	 85.3% of all Twitter users post less than one update/day 

�	 21% of users have never posted a Tweet 

�	 93.6% of users have less than 100 followers, while 92.4% follow less than 100 people. 

�	 5% of Twitter users account for 75% of all activity 

�	 New York has the most Twitters users, followed by Los Angeles, Toronto, San Francisco  
and Boston; 

�	 More than 50% of all updates are published using tools � mobile and Web-based � other than 
Twitter.com. TweetDeck is the most popular non-Twitter.com tool with 19.7% market share. 

�	 There are more women on Twitter (53%) than men (47%) 

�	 Of the people who identify themselves as PR professionals, 15% follow more than 2,000 people. 
This compares with 0.29% of overall Twitter users who follow more than 2,000 people.  

At Sysomos, we wanted to take an extensive snapshot of Twitter that goes far beyond anything 
done to document Twitter�s growth and demographics. While Twitter�s explosive growth has 
been well documented, we wanted to put the spotlight on how people use Twitter, as well as 
to identify many of the key trends in their backgrounds, demographics and activity. Our study, 
based on the most comprehensive dataset of Twitter users, provides a wealth of information  
for anyone interested in getting in-depth details about Twitter.

Summary
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The Facts: Based on a sample set of users who disclosed their age, 65% of Twitter users are 
under the age of 25. Note: Only 0.7% of users disclosed their age, with younger users showing  
a higher probability of doing so. Still, the statistics suggest Twitter is growing in popularity among 
younger people.

Twitter Self-Disclosed  
Age Demographics
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The Facts: 92.4% of Twitter users follow less than 
100 people, while 97.8% of Twitter users follow 
less than 400 people. At the other end of the 
extreme, 0.94% of Twitter users follow more  
than 1,000 people.

Number of  
People Followed
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The Facts: 93.6% of Twitter users have less than 
100 followers, while 98% of users have less than 
400 followers. Meanwhile, 1.35% of users have 
more 500 followers, and only 0.68% of more  
than 1,000 followers.

Number  
of Followers
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Fast Fact: Until people have 150 followers, they follow 
about the same number of people. After that, this 
starts to break down. Twitter users who are following 
950 people, for example, are only followed by 531.

Followers vs. 
Following Activity
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Fast Fact: As Twitter users attract more followers, they tend to Tweet more 
often. This is particularly evident once someone has 1,000 followers the 
average number of Tweets/day climb from three to six. When someone  
has more than 1,750 followers, the number of Tweets/day rises to 10.

The More Followers,  
the More You Tweet
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The Facts: 85.3% of Twitter users update less than once/day; while 1.13% Twitter users update 
more than average of 10 times a day.

Tweets/Day




























